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DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Administration for Community Living 

The Eldercare Locator 

SUMMARY: The Administration for 
Community Living (ACL) is announcing 
the application deadline and 
supplemental funding for the Eldercare 
Locator program. The Eldercare Locator 
program helps older adults and their 
families and caregivers find their way 
through the maze of services for older 
adults by linking to a trustworthy 
network of national, State, Tribal and 
community organizations and services 
through a nationally recognized toll-free 
number. The Eldercare Locator also 
provides older adults and caregivers 
who require more in depth support the 
opportunity to speak with highly 
trained eldercare consultants who can 
better triage the situation. The purpose 
of this notice is to award supplemental 
funds to the National Association of 
Area Agencies on Aging to provide for 
additional eldercare consultants. 

Program Name: Eldercare Locator. 
Award Amount: $250,000. 
Project Period: 6/1/2013 to 5/31/2018. 
Award Type: Cooperative Agreement. 
Statutory Authority: The statutory 

authority for grants under this notice is 
contained in Title IV of the Older Americans 
Act (OAA) (42 U.S.C. 3032), as amended by 
the Older Americans Act Amendments of 
2006. Statutory authority specifically for the 
Eldercare Locator is contained in Title II of 
the Older Americans Act (202(a)(21). 

Catalog of Federal Domestic Assistance 
(CFDA) Number: 93.048, Discretionary 
Projects. 

DATES:
• Application Submission deadline: 

August 21, 2014. 
• The supplemental funds will be 

issued no later than September 30, 2014. 

I. Program Description 

The Administration on Aging, an 
agency of the U.S. Administration for 
Community Living, has been funding 
the Eldercare Locator (the Locator) since 
1991. The Eldercare Locator links older 
persons and their caregivers to resources 
through a nationally recognized toll-free 
number, 1–800–677–1116 and Web site 
(www.eldercare.gov). Since inception, 
over 2.7 million older adults, caregivers, 
professionals and others have used the 
Locator toll-free number to find 
resources for older adults in any U.S. 
community. The goal is to provide users 
with the information and resources they 
need that will help older persons live 
independently and safely in their homes 
and communities for as long as possible. 

The Eldercare Locator call center 
utilizes live agents to help callers find 
their way through the maze of services 
for older adults by linking to a 
trustworthy network of national, State, 
Tribal and community organizations 
and services. In 2011, an additional 
feature was added to assist older adults 
and caregivers who require more in 
depth support the opportunity to speak 
with highly trained eldercare 
consultants who can better triage the 
situation. In addition written materials 
are provided to further educate callers 
and users of the Web site on a variety 
of topics such as fall prevention, 
housing, and advanced care planning. 

II. Justification for the Supplemental 
Funding 

Since 2011, the demand for eldercare 
consultant services has increased 
dramatically, doubling in the last year. 
During the last 6 months, 40% of the 
calls escalated to eldercare consultants 
were individuals calling with multiple 
and very complex issues. Because of the 
complexity, eldercare consultant calls 
are about 5 minutes longer than a 
regular information specialist call which 
averages about 5 minutes. There is a 
need to increase the number of eldercare 
consultants to handle this higher 
demand for intense consultation. In 
addition, there is a need to increase the 
availability of resource materials 
available to supplement and educate the 
callers about complex eldercare issues. 

III. Eligible Applicants: Current 
Grantee 

Evaluation Criteria: ACL will use the 
following evaluation criteria to ensure 
that proposed activities are within the 
approved scope and budget of the grant: 

Approach 

Is the purpose of the funding clearly 
described? Does it reflect a coherent and 
feasible approach for successfully 
addressing the identified problem and 
achieving the identified outcome(s)? Is 
the project work plan clear and 
comprehensive? Does it include sensible 
and feasible timeframes for the 
accomplishment of tasks presented? 
Does the work plan include specific 
objectives and tasks that are linked to 
measurable outcomes? 

Budget 

Is the budget justified with respect to 
the adequacy and reasonableness of 
resources requested? Are budget line 
items clearly delineated and consistent 
with work plan objectives? 

Project Impact 

Are the expected project benefits/
results clear, realistic, and consistent 
with the objectives and purpose of the 
project? In addition, information 
previously provided in semi-annual 
reports will be considered in evaluating 
the proposal. 

IV. Application and Submission 
Requirements 

A. SF 424—Application for Federal 
Assistance. 

B. SF 424A—Budget Information. 
C. Separate Budget Narrative/

Justification. 
D. SF 424B—Assurances. Note: Be 

sure to complete this form according to 
instructions and have it signed and 
dated by the authorized representative 
(see item 18d of the SF 424). 

E. Lobbying Certification. 
F. Program narrative—no more than 4- 

pages. 
G. Work Plan. 
H. Grantee will be required to access 

the application kit in 
www.GrantSolutions.gov to submit all 
materials for this application. 

V. Application Review Information 

Application will be reviewed by 
Federal staff. 

VI. Agency Contact 

For further information or comments 
regarding this program expansion 
supplement, contact Sherri Clark, U.S. 
Department of Health and Human 
Services, Administration for 
Community Living, Office of External 
Affairs, One Massachusetts Avenue 
NW., Washington, DC 20001; telephone 
(202) 357–3506; email sherri.clark@
acl.hhs.gov. 

Dated: July 22, 2014. 
Kathy Greenlee, 
Administrator and Assistant Secretary for 
Aging. 
[FR Doc. 2014–17585 Filed 7–24–14; 8:45 am] 

BILLING CODE 4154–01–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Food and Drug Administration 

[Docket No. FDA–2014–N–0086] 

Agency Information Collection 
Activities; Announcement of Office of 
Management and Budget Approval; 
Potential Tobacco Product Violations 
Reporting Form 

AGENCY: Food and Drug Administration, 
HHS. 
ACTION: Notice. 
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SUMMARY: The Food and Drug 
Administration (FDA) is announcing 
that a collection of information entitled 
‘‘Potential Tobacco Product Violations 
Reporting Form’’ has been approved by 
the Office of Management and Budget 
(OMB) under the Paperwork Reduction 
Act of 1995. 
FOR FURTHER INFORMATION CONTACT: FDA 
PRA Staff, Office of Operations, Food 
and Drug Administration, 8455 
Colesville Rd., COLE–14526, Silver 
Spring, MD 20993–0002, PRAStaff@
fda.hhs.gov. 

SUPPLEMENTARY INFORMATION: On May 
14, 2014, the Agency submitted a 
proposed collection of information 
entitled ‘‘Potential Tobacco Product 
Violations Reporting Form’’ to OMB for 
review and clearance under 44 U.S.C. 
3507. An Agency may not conduct or 
sponsor, and a person is not required to 
respond to, a collection of information 
unless it displays a currently valid OMB 
control number. OMB has now 
approved the information collection and 
has assigned OMB control number 
0910–0716. The approval expires on 
July 31, 2017. A copy of the supporting 
statement for this information collection 
is available on the Internet at http://
www.reginfo.gov/public/do/PRAMain. 

Dated: July 18, 2014. 
Leslie Kux, 
Assistant Commissioner for Policy. 
[FR Doc. 2014–17543 Filed 7–24–14; 8:45 am] 

BILLING CODE 4164–01–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Food and Drug Administration 

[Docket No. FDA–2013–D–1601] 

Agency Information Collection 
Activities; Announcement of Office of 
Management and Budget Approval; 
Annual Reporting for Custom Device 
Exemption 

AGENCY: Food and Drug Administration, 
HHS. 
ACTION: Notice. 

SUMMARY: The Food and Drug 
Administration (FDA) is announcing 
that a collection of information entitled 
‘‘Annual Reporting for Custom Device 
Exemption’’ has been approved by the 
Office of Management and Budget 
(OMB) under the Paperwork Reduction 
Act of 1995. 
FOR FURTHER INFORMATION CONTACT: FDA 
PRA Staff, Office of Operations, Food 
and Drug Administration, 8455 
Colesville Rd., COLE–14526, Silver 

Spring, MD 20993–0002, PRAStaff@
fda.hhs.gov. 
SUPPLEMENTARY INFORMATION: On May 
14, 2014, the Agency submitted a 
proposed collection of information 
entitled ‘‘Annual Reporting for Custom 
Device Exemption’’ to OMB for review 
and clearance under 44 U.S.C. 3507. An 
Agency may not conduct or sponsor, 
and a person is not required to respond 
to, a collection of information unless it 
displays a currently valid OMB control 
number. OMB has now approved the 
information collection and has assigned 
OMB control number 0910–0767. The 
approval expires on July 31, 2017. A 
copy of the supporting statement for this 
information collection is available on 
the Internet at http://www.reginfo.gov/
public/do/PRAMain. 

Dated: July 21, 2014. 
Leslie Kux, 
Assistant Commissioner for Policy. 
[FR Doc. 2014–17482 Filed 7–24–14; 8:45 am] 

BILLING CODE 4164–01–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Food and Drug Administration 

[Docket No. FDA–2011–N–0019] 

Agency Information Collection 
Activities; Submission for Office of 
Management and Budget Review; 
Comment Request; Customer/Partner 
Service Surveys 

AGENCY: Food and Drug Administration, 
HHS. 
ACTION: Notice. 

SUMMARY: The Food and Drug 
Administration (FDA) is announcing 
that a proposed collection of 
information has been submitted to the 
Office of Management and Budget 
(OMB) for review and clearance under 
the Paperwork Reduction Act of 1995. 
DATES: Fax written comments on the 
collection of information by August 25, 
2014. 
ADDRESSES: To ensure that comments on 
the information collection are received, 
OMB recommends that written 
comments be faxed to the Office of 
Information and Regulatory Affairs, 
OMB, Attn: FDA Desk Officer, FAX: 
202–395–7285, or emailed to 
oira_submission@omb.eop.gov. All 
comments should be identified with the 
OMB control number 0910–0360. Also 
include the FDA docket number found 
in brackets in the heading of this 
document. 
FOR FURTHER INFORMATION CONTACT: FDA 
PRA Staff, Office of Operations, Food 

and Drug Administration, 8455 
Colesville Rd., COLE–14526, Silver 
Spring, MD 20993–0002, 
PRAStaff@fda.hhs.gov. 

SUPPLEMENTARY INFORMATION: In 
compliance with 44 U.S.C. 3507, FDA 
has submitted the following proposed 
collection of information to OMB for 
review and clearance. 

Customer/Partner Service Surveys— 
(OMB Control Number 0910–0360)— 
Extension 

Under section 903 of the Federal 
Food, Drug, and Cosmetic Act (21 U.S.C. 
393), FDA is authorized to conduct 
research and public information 
programs about regulated products and 
responsibilities of the Agency. 
Executive Order 12862, entitled, 
‘‘Setting Customer Service Standard,’’ 
directs Federal Agencies that ‘‘provide 
significant services directly to the 
public’’ to ‘‘survey customers to 
determine the kind and quality of 
services they want and their level of 
satisfaction with existing services.’’ FDA 
is seeking OMB clearance to conduct a 
series of surveys to implement 
Executive Order 12862. Participation in 
the surveys is voluntary. This request 
covers customer/partner service surveys 
of regulated entities, such as food 
processors; cosmetic, drug, biologic, and 
medical device manufacturers; 
consumers; and health professionals. 
The request also covers ‘‘partner’’ (State 
and local governments) customer 
service surveys. 

FDA will use the information from 
these surveys to identify strengths and 
weaknesses in service to customers/ 
partners and to make improvements. 
The surveys will measure timeliness, 
appropriateness, and accuracy of 
information; courtesy; and problem 
resolution in the context of individual 
programs. 

FDA estimates conducting 15 
customer/partner service surveys per 
year, each requiring an average of 15 
minutes for review and completion. We 
estimate respondents to these surveys to 
be between 100 and 20,000 customers. 
Some of these surveys will be repeats of 
earlier surveys for purposes of 
monitoring customer/partner service 
and developing long-term data. 

In the Federal Register of April 17, 
2014 (79 FR 21765), FDA published a 
60-day notice requesting public 
comment on the proposed collection of 
information. No comments were 
received. 

FDA estimates the burden of this 
collection of information as follows: 
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